Kitty Hawk Animal Hospital Boarding Policies

We appreciate you trusting us with the care of your pet(s) while you are away.
These policies have been put in place for the protection, comfort, and health of your pet.
Any services performed will have the standard fee charged.

Thank you for your help and consideration in providing quality care for your pet(s).
1. All dogs must be current with their immunizations against Rabies, Distemper, Parvovirus, and Bordetella (Kennel cough).

2. All cats must be current with their immunizations against Rabies and upper respiratory vaccinations.
It is also recommended that they be current on Feline Leukemia and Feline Aids vaccines.

J. Pets are admitted and discharged only during regular office hours.
Monday through Friday 8:00-5:30 and Saturday 8:00-12:00.

4. We realize that pet toys, blankets, etc. may help your pet to feel more comfortable during their stay. Please do not
bring anything, however, that might upset you or your pet if it should become lost or damaged. Also, please
understand that soiled bedding may be in the laundry at time of discharge.

5. There will be a minimum charge of $3.30 per treatment to administer and track medications. Except for non-cooperative
boarders there will be no charge for administering "chewable”heartworm prevention, medications, or vitamins.

6. We feed our guests Hill's Science Diet Sensitive Stomach. If your pet requires a special diet, please bring it with you
along with feeding instructions.

7. An emergency number should be left with the hospital staff.

B. If your pet is found to have fleas or ticks he/she will be treated and you will be charged appropriately. All dogs that stay
one week or longer will be bathed free of charge before their release. Please let us know when you are returning in
order to accomplish this in a timely manner.

9. Please understand that boarding may be especially stressful for some pets. Stress symptoms such as coughing,
sneezing, sore throat, or diarrhea may occur. We seek fo prevent such occurrences, but even with the best of care,
these symptoms may develop. Please inform us if your pet has a previous history of *boarding illness.”

10.Playtime sessions may be purchased for your pet for $5.00 each. Your pet will have individual one-on-one playtime
with a staff member for 10 — 15 minutes per session.

11.In the event my pet requires medical attention, | authorize the staff of Kitty Hawk Animal Hospital to proceed with
reasonable procedures and accept financial responsibility for those procedures deemed necessary.

To Be Completed by KHAH Staff: Vaccination Status (write "OK” or “Due”)

Rabies DHLPP Bordetella
FVRCP Feline Leuk FIV
Emergency Contact: Name Phone:

| have read and understand the above boarding policies.

Client: Date:




